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leases -- United States. Excerpt: . .. 11 under federal law; and also for those whose incomes are too high to qualify them for LIHEAP. These are based
on DOE survey databases and forecasts. Details of 1 sources and methodology appear at the end of this testimony. Utility customers have to pay
their entire gas bill all year, and CAAs make it a priority to put customers on a level-billing monthly plan to even out the expenses. Failing to meet
these obligations means disconnection, and disconnection, at the very least, means extra costs added to the un-affordable bill. Of course, gas
customers have electric bills as well; electricity is needed to make a gas furnace run and for refrigeration. Electricity is essential, a must-have for
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