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partnership, which is a true public-private partnership. | also speak to you today having been a woman business owner for ten years, and | bring
that perspective to my role as Executive Director of this particular Womens Business Center. | was asked to address three specific issues. The first one
was to evaluate the portfolio and the capacity to meet the needs. In my testimony, you will see that | have indicated that | think that it has been
difficult for this particular program, the Womens Busi-ness Center Program, to keep pace with the quantity of growth of women business owners in
the United States. So | think that although we are having significant outcomes, it has been difficult to keep pace with the exponential growth of
women business owners domestically. The second area | was asked to address is the SBAs oversight efforts and distribution of resources. Quite
frankly, this is the best relationship we have ever had with the Womens Business Centers and the SBA, and | applaud the leadership of the
Administrator for putting in some real solid business practices, setting benchmarks, best practices, and implementing some real process
improvement plans that are going to make a real difference in the running of these programs. Specifically, | was asked to address the federal
resource distribu-tion issue. Recently there was put into place a process improve-ment which | believe will significantly improve the implementation
of the payment. It was a model which was selected, a national model, a Health and Human Services model, and while it has...
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