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OPEN UNIVERSITY PRESS, United Kingdom, 2012. Paperback. Book Condition: New. New ed.. 220 x
152 mm. Language: English . Brand New Book ***** Print on Demand *****. This is an immensely
readable and engaging book, which would have been an enormous resource for me as a
practitioner and as a manager of social workers, earlier on in my career. It is written in a succinct,
authentic, and clear style with practical examples throughout .Joanna Nicolas brings her
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