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Print on Demand *****.Professional communications are the information product of all organizations and businesses. Based on that premise, this
book offers communications strategies that will benefit any organization that disseminates technical information in-house and/or to customers.
The popular work provides easy-to-understand and apply guidelines for designing and writing effective technical documents, as well as other
related communications. What makes this new edition especially valuable is that it maintains the quality of information that distinguished the
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as information-gathering tools, the influence of visual rhetoric, and the use of technologies such as Skype and webinars.
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