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emergency system is di>erent from or burdened by problems not found in other jurisdictions. The lead witness, Mr. Thomas M. Downs, then city
administrator and deputy mayor for operations of the District of Columbia, testified that nearly half of the calls received on the District s 911
number were of a nonemergency nature, and that this situation existed before the implementation of the 8DC-HELP system. (The 8DC-HELP system
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