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Customer Service! Summary: For young children with and without disabilities, positive outcomes
depend on smooth, effective transitions between and within early intervention programs, preschool
programs, and public school programs. Now there's a how-to guide that helps professionals across
programs work together to make these transitions happen. Co-authored by top expert Beth Rous,
this book gives readers a step-by-step model that's been field tested across the country and shaped
by feedback from state and local agencies. Professionals from different early childhood programs
will learn to collaborate as they establish a clear vision of what transition should look like, view
transition from a general education and special education perspective, set up a formal interagency
structure to ensure effective teamwork, make decisions as a group while avoiding conflict, draw up
a work plan that helps the team set goals and track outcomes, guide children and families as they
adapt to new environments, and develop written materials to clarify roles and responsibilities for
teachers, staff, and families.Case examples and question-and-answer sections in each chapter make
the strategies easy to implement. And with approximately 25 photocopiable forms and sample
letters, every...
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Reviews

A brand new e book with a new perspective. Better then never, though i am quite late in start reading this one. I found out this ebook from my dad and i
advised this publication to find out.
-- Ha ilee Ha hn IV    

A whole new e book with a brand new point of view. I could possibly comprehended every thing using this written e book. Its been written in an extremely
simple way which is only soon after i finished reading through this ebook by which actually modified me, change the way in my opinion.
-- Ma r cia  McDer m ott      
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