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counseling as well as others in the university about Cho, she was repeatedly told that they could not intervene unless a student sought counseling
voluntarily. Eventually, Roy's eHorts to persuade Cho to seek help worked. Unbelievably, on the three occasions he contacted the counseling center
staH, he did not receive a comprehensive evaluation by them-a startling discovery Roy learned about aDer Cho's death. More revelations were to
follow. ADer responding to questions from the media and handing over information to law enforcement as instructed by Virginia Tech, Roy was
shunned by the administration. Papers documenting Cho's interactions with campus counseling were lost. The university was suddenly...
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