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können herausgearbeitet. Kern dieser Arbeit ist die Beschreibung der Defizite heutiger Business Intelligence-Architekturen und eine Bewertung,
inwiefern eine Service-orientierte Architektur zur Überwindung dieser beitragen kann. Beispiele aus dem Vertriebsprozess verdeutlichen die
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Process Management, Balanced Scorecard This study describes demands on Management Support Systems within Service Oriented Architectures.
As a start, theoretical fundamentals of Management Support Systems respectively today more common Business Intelligence are specified.
Furthermore the basic idea of Service Oriented Architectures is introduced. This is done from Management s point of view as well as IT s point of
view. For implementation reasons concepts for Management Support Systems and benefits in using Service Oriented Architectures are shown. An
essential part of this study is the description of shortcomings of today s Business Intelligence Architectures. In addition, an evaluation is done to
proof how Service Oriented Architectures can help to resolve these deficits. To clarify details of this study, examples of processes in sales and
distribution are used. Keywords: Business Intelligence, Service-Oriented Architecture,...
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