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Condition: New. Publisher/Verlag: Springer Palgrave Macmillan | Strategies for Winning Back Online Shoppers | The growing phenomenon of
showrooming plagues sales managers and small retailers in ever increasing numbers as technology has evolved to create smarter and more
empowered consumers. Showrooming refers to the phenomenon of consumers - or potential consumers - browsing products in a retail store, and
then ultimately purchasing online at a lower price through another store. In the age of the Internet, the sight of a customer who will visit a store and
use their smartphone to scan the barcode, hoping to find the same item at a cheaper price from a different vendor has become commonplace.
Through exhaustive research, the authors of this book investigate this exploding trend and offer strategies, tools, and training approaches that can
help to transform showrooming customers into in-store sales.Offering retail managers and owners deep insight into how they can stem the loss of
resources to showrooming, this book, through a close, systematic examination of showrooming, provides insight and understanding of the value
added through customer service and expert salesperson knowledge. Retailers will learn how to implement essential, incremental changes to infuse
value in the customer experience and entice significantly improved in-store sales while building core customer relationships and enhancing loyalty. |
1. Introduction: What is Showrooming?2. Today&apos;s Customers3. Reward Systems: Compensation at the Store Level4. Reward Programs: Loyalty
at the Store Levels. In-Store Wi-Fi: Engaging Showroomers on Their Terms6. Price Matching: to Match, or Not to Match?7. No-No&apos;s at the Store
Level: What NOT to do When Faced with Showrooming8. Employee Coping Behaviors: Handling the Stresses of Showrooming with Proactive
Engagement9. Customer Service in a Technological World: A Timeless Strategy for a Digital Dilemmal0. Employees as Knowledge Brokers:
Understanding How Expertise is Your AllyAfterward | Format: Hardback | Language/Sprache:...
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Who Am Il in the Lives of Children? an Introduction to Early Childhood Education with Enhanced Pearson Etext -
- Access Card Package

Pearson, United States, 2015. Paperback. Book Condition: New. 10th. 251 x203 mm. Language: English . Brand New Book. NOTE: Used
books, rentals, and purchases made outside of Pearson If purchasing or renting from companies...
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Happy Baby Happy You 500 Ways to Nurture the Bond with Your Baby by Karyn Siegel Maier 2009 Paperback
PDF Book Condition: Brand New. Book Condition: Brand New.
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_B Hands Free Mama: A Guide to Putting Down the Phone, Burning the To-Do List, and Letting Go of Perfection to
Grasp What Really Matters!
PDF ZONDERVAN, United States, 2014. Paperback. Book Condition: New. 211 x 137 mm. Language: English . Brand New Book. Rachel Macy
Stafford s post The Day | Stopped Saying Hurry Up was a true phenomenon on...
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_B Joey Green's Rainy Day Magic: 1258 Fun, Simple Projects to Do with Kids Using Brand-name Products
Fair Winds Press, 2006. Paperback. Book Condition: New. Brand new books and maps available immediately from a reputable and
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_B Super Easy Storytelling The fast, simple way to tell fun stories with children
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Studyguide for Introduction to Early Childhood Education: Preschool Through Primary Grades by Brewer, Jo
Ann

CRAM101, United States, 2013. Paperback. Book Condition: New. 279 x 210 mm. Language: English . Brand New Book ***** Print on
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Daddyteller: How to Be a Hero to Your Kids and Teach Them What s Really by Telling Them One Simple Story at a
Time

Createspace, United States, 2013. Paperback. Book Condition: New. 214 x 149 mm. Language: English . Brand New Book ***** Printon
Demand ***** You have the power, Dad, to influence and educate your child. You can
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