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MORE T HAN A SHOWROOM

Condition: New. Publisher/Verlag: Springer Palgrave Macmillan | Strategies for Winning Back Online Shoppers | The growing phenomenon of
showrooming plagues sales managers and small retailers in ever increasing numbers as technology has evolved to create smarter and more
empowered consumers. Showrooming refers to the phenomenon of consumers - or potential consumers - browsing products in a retail store, and
then ultimately purchasing online at a lower price through another store. In the age of the Internet, the sight of a customer who will visit a store and
use their smartphone to scan the barcode, hoping to find the same item at a cheaper price from a diAerent vendor has become commonplace.
Through exhaustive research, the authors of this book investigate this exploding trend and oAer strategies, tools, and training approaches that can
help to transform showrooming customers into in-store sales.OAering retail managers and owners deep insight into how they can stem the loss of
resources to showrooming, this book, through a close, systematic examination of showrooming, provides insight and understanding of the value
added through customer service and expert salesperson knowledge. Retailers will learn how to implement essential, incremental changes to infuse
value in the customer experience and entice significantly improved in-store sales while building core customer relationships and enhancing loyalty. |
1. Introduction: What is Showrooming?2. Today&apos;s Customers3. Reward Systems: Compensation at the Store Level4. Reward Programs: Loyalty
at the Store Level5. In-Store Wi-Fi: Engaging Showroomers on Their Terms6. Price Matching: to Match, or Not to Match?7. No-No&apos;s at the Store
Level: What NOT to do When Faced with Showrooming8. Employee Coping Behaviors: Handling the Stresses of Showrooming with Proactive
Engagement9. Customer Service in a Technological World: A Timeless Strategy for a Digital Dilemma10. Employees as Knowledge Brokers:
Understanding How Expertise is Your AllyAfterward | Format: Hardback | Language/Sprache:...
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Oth er  eBo o ks   

Wh o  A m I in  th e L iv es o f  C h ild ren ? an  In tro d u ctio n  to  Early  C h ild h o o d  Ed u catio n  w ith  En h an ced  P earso n  Etext -                                         
-  A ccess C ard  P ackage    
Pearson, United States, 2015. Paperback. Book Condition: New. 10th. 251 x 203 mm. Language: English . Brand New Book. NOTE: Used
books, rentals, and purchases made outside of Pearson If purchasing or renting from companies...
Do w n lo ad  eP u b  »       

H ap p y  Bab y  H ap p y  Y o u  500 Way s to  N u rtu re th e Bo n d  w ith  Y o u r Bab y  b y  Kary n  Siegel M aier 2009 P ap erb ack                                    
Book Condition: Brand New. Book Condition: Brand New.
Do w n lo ad  eP u b  »       

H an d s Free M ama: A  Gu id e to  P u ttin g Do w n  th e P h o n e, Bu rn in g th e To - Do  L ist,  an d  L ettin g Go  o f  P erf ectio n  to                                       
Grasp  Wh at R eally  M atters!    
ZONDERVAN, United States, 2014. Paperback. Book Condition: New. 211 x 137 mm. Language: English . Brand New Book. Rachel Macy
Stafford s post The Day I Stopped Saying Hurry Up was a true phenomenon on...
Do w n lo ad  eP u b  »       

J o ey  Green 's R ain y  Day  M agic:  1258 Fu n , Simp le P ro jects to  Do  w ith  Kid s U sin g Bran d - n ame P ro d u cts                             
Fair Winds Press, 2006. Paperback. Book Condition: New. Brand new books and maps available immediately from a reputable and
well rated UK bookseller - not sent from the USA; despatched promptly and reliably worldwide by...
Do w n lo ad  eP u b  »       

Su p er Easy  Sto ry tellin g Th e f ast,  simp le w ay  to  tell  f u n  sto ries w ith  ch ild ren                     
CreateSpace Independent Publishing Platform. Paperback. Book Condition: New. This item is printed on demand. Paperback. 24
pages. Dimensions: 9.9in. x 8.0in. x 0.2in.Instantly start telling stories with kids. Great for spontaneous storytelling or for creative...
Do w n lo ad  eP u b  »       
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Stu d y gu id e f o r In tro d u ctio n  to  Early  C h ild h o o d  Ed u catio n :  P resch o o l Th ro u gh  P rimary  Grad es b y  Brew er,  J o                                                       
A n n 
CRAM101, United States, 2013. Paperback. Book Condition: New. 279 x 210 mm. Language: English . Brand New Book ***** Print on
Demand *****.Never HIGHLIGHT a Book Again! Includes all testable terms, concepts, persons, places, and
Do w n lo ad  Do cu men t »       

In d ex to  th e C lassif ied  Su b ject C atalo gu e o f  th e Bu Aalo  L ib rary ;  Th e Wh o le Sy stem Bein g A d o p ted  f ro m th e                                                 
C lassif icatio n  an d  Su b ject In d ex o f  M r.  M elv i l  Dew ey ,  w ith  So me M o d if icatio n s .                             
Rarebooksclub.com, United States, 2013. Paperback. Book Condition: New. 246 x 189 mm. Language: English . Brand New Book *****
Print on Demand *****.This historic book may have numerous typos and missing text. Purchasers can usually
Do w n lo ad  Do cu men t »       

Dad d y teller:  H o w  to  Be a H ero  to  Y o u r Kid s an d  Teach  Th em Wh at s R eally  b y  Tellin g Th em On e Simp le Sto ry  at a                             
Time
Createspace, United States, 2013. Paperback. Book Condition: New. 214 x 149 mm. Language: English . Brand New Book ***** Print on
Demand *****.You have the power, Dad, to influence and educate your child. You can
Do w n lo ad  Do cu men t »       

Do n t L in e Th eir P o ckets With  Go ld  L in e Y o u r Ow n  A  Small  H o w  To  Bo o k o n  L iv in g L arge                              
Madelyn D R Books. Paperback. Book Condition: New. Paperback. 106 pages. Dimensions: 9.0in. x 6.0in. x 0.3in.This book is about my
cousin, Billy a guy who taught me a lot over the years and who
Do w n lo ad  Do cu men t »       

C h ild ren  s Ed u catio n al Bo o k:  J u n io r L eo n ard o  Da Vin ci :  A n  In tro d u ctio n  to  th e A rt,  Scien ce an d  In v en tio n s o f                                                           
Th is Great Gen iu s.  A ge 7 8  9  10 Y ear- Old s.  [ U s En glish ]              
Createspace, United States, 2013. Paperback. Book Condition: New. 254 x 178 mm. Language: English . Brand New Book ***** Print on
Demand *****.ABOUT SMART READS for Kids . Love Art, Love Learning Welcome. Designed to
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