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Taylor Francis Ltd, United Kingdom, 2016. Hardback. Condition: New. 5th Revised edition. Language: English . Brand New Book. Crisis
Communications: A Casebook Approach presents case studies of organizational, corporate, and individual crises, and analyzes the communication
responses to these situations. Demonstrating how professionals prepare for and respond to crises, as well as how they develop communications
plans, this essential text explores crucial issues concerning communication with the news media, employees, and consumers in times of crisis.
Author Kathleen Fearn-Banks addresses how to choose the best possible words to convey a message, the best method for delivering the message,
and the precise and most appropriate audience, in addition to illustrating how to avoid potential mismanagement. The fifth edition of Crisis
Communications includes updated cases that provide wider coverage of international crises and media technologies. It includes a new section on
social media in crisis communication scenarios and includes additional comments from social media experts throughout various chapters. New
case studies include Police Departments and Community Trust, The Oso Mudslide in Washington, School Shootings: Communications To and For
Children, and two additional international case studies - Ebola Strikes Liberia: Firestone Strikes Ebola and Nut Rage and Korean Airlines. Previous
case studies no longer in this edition can be found on the book s companion website, which also includes the Instructor s Manual with exercises in
crisis responses, guidelines for crisis manual preparation, and other teaching tools: Looking at both classic and modern cases in real-world
situations, Crisis Communications provides students with real-world perspectives and insights for professional responses to crises. It is intended for
use in crisis communications, crisis management, and PR case studies courses. Also available for use with this text is the Student Workbook to
Accompany Crisis Communications, providing additional discussion questions, activities, key terms, case exercises, and further content...
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Second Story Press. Paperback. Book Condition: new. BRAND NEW, Way it is, Donalda Reid, It's the 1960s - the time for equal rights,
peace, and love. But for Ellen Manery, it's the time to work...
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Pearson Education Limited. Paperback. Book Condition: new. BRAND NEW, Trucktown: Itis Hot (Pink B), Jon Scieszka, This title is part
of Bug Club, the first whole-school reading programme that joins books with an online...
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Nick Hern Books. Paperback. Book Condition: new. BRAND NEW, My Name is Rachel Corrie (2nd Revised edition), Rachel Corrie, Alan
Rickman, Katherine Viner, Why did a 23-year-old woman leave her comfortable American life to stand...
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Rarebooksclub.com, United States, 2012. Paperback. Book Condition: New. 246 x 189 mm. Language: English . Brand New Book *****
Printon Demand *****.This historicbook may have numerous typos and missing text. Purchasers can download...
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