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Zeticula Ltd, United Kingdom, 2005. Paperback. Book Condition: New. 229 x 152 mm. Language: English . Brand New Book ***** Print on Demand
*****.Exploring the way in which work is undertaken and managed in UK universities, Steven Shelley outlines how the UK higher education sector
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structure and an increasing use of market-based audit and funding mechanisms. In turn, university managers translate such structures into
competitive practices which emphasise the importance of income generation and of customer service cultures as forms of work control. In this
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university work influence the outcomes of higher education itself in terms of student learning, knowledge generation and quality . Dr Shelley draws
extensively from case study research in four UK universities - a Russell Group university, a provincial university established in the 1960s, a large
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