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Wiley, 2004. Book Condition: New. Brand New, Unread Copy in Perfect Condition. A+ Customer
Service! Summary: Foreword. Preface. Acknowledgments. 1. A New, More Strategic Approach to
CRM. Industry Leaders Show the Way. A Clearer De8nition of CRM Is Required. Three Lessons
from Leaders. Key Points. 2. A Review of CRM Failures. What Went Wrong with CRM. CRM
Contributes to a Scary Halloween for Hershey. Why CRM Projects Fail. Key Points. 3. Strategy First:
Aligning CRM with Company Strategy. Using an...
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This written book is great. I am quite late in start reading this one, but better then never. You will not really feel monotony at at any moment of
your time (that's what catalogues are for about when you check with me).
- -  Abe Reichel DDS

I actually started out reading this article ebook. This is for those who statte that there had not been a worth reading. Its been developed in an
extremely easy way and it is just after i finished reading this book in which in fact modified me, change the way i really believe.
--  Antonetta  Ritchie IV 
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