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paperback. Book Condition: New. Language:Chinese.Paperback Pages Number: 191 antechamber
room service and management before the main line of the hall room of customer service and
management activities. systematically and comprehensively introduces the theories and methods
of the hotel vestibule room service and management. The main contents include booking the
business vestibule. vestibule welcome service business. front office reception service business. the
antechamber other services business. guest relationship managemen.
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