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By Patrick Field, Lawrence Susskind

SIMON SCHUSTER, United States, 2010. Paperback. Condition: New. Language: English . Brand New
Book ***** Print on Demand *****.Some portion of the American public will react negatively to
almost any new corporate initiative, as Disney discovered when it announced its plans to build an
historical theme park in Virginia. Similarly, government efforts to change policy or shift budget
priorities are invariably met with stiff resistance. In this enormously practical book, Lawrence
Susskind and Patrick Field analyze scores of both private and public-sector cases, as well as crisis
scenarios such as the Alaskan oil spill, the silicone breast implant controversy, and nuclear plant
malfunction at Three Mile Island. They show how resistance to both public and private initiatives
can be overcome by a mutual gains approach involving face-to-face negotiation, a strategy applied
successfully by over fifteen hundred executives and officials who have attended Professor Susskind s
MIT-Harvard Angry Public seminars.Susskind and Field outline the six key elements of this approach
in order to help business and government leaders negotiate, rather than fight, with their critics. In
the process, they show how to identify who the public is, whose concerns to address first, which
people and organizations must be convinced of the...
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Excellent e book and beneficial one. It is rally fascinating throgh reading through time period. You are going to like how the author publish this ebook.
-- Pr of . Tr iston Sm itha m  V-- Pr of . Tr iston Sm itha m  V

A must buy book if you need to adding benefit. This is for anyone who statte that there had not been a well worth reading through. Its been designed in an
exceptionally straightforward way which is simply right after i finished reading this book where basically changed me, change the way i think.
-- Adr ien Robel-- Adr ien Robel
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