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BiblioGov. Paperback. Book Condition: New. This item is printed on demand. Paperback. 40 pages. Dimensions: 9.7in. x 7.4in. x 0.1in.GAO assessed
the O>ice of Personnel Managements (OPM) use of performance measures and standards to manage its service delivery to individuals seeking
federal employment and federal employees, retirees, and dependents. GAO found that OPM: (1) used both qualitative and quantitative performance
measures and standards; (2) had not identified all performance measures suggested by the Federal Productivity and Quality Improvement
Program; (3) had not established a full range of performance measures and standards for e>iciency or customer satisfaction; (4) had no measure
or standards for health benefits claims processing; (5) did not routinely and systematically track performance in key areas; (6) did not ensure that
adequate performance information reached top management; and (7) did not hold Senior Executive Service managers accountable for meeting
performance goals. This item ships from La Vergne,TN. Paperback.
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Th e L ittle  Train  Th at H ad  N o  Bell        
Outskirts Press, United States, 2011. Paperback. Book Condition: New. 216 x 140 mm. Language: English . Brand New Book ***** Print
on Demand *****.The Little Train That Had No Bell was written by Jeff Crise,...
Do w n lo ad  Bo o k »      

Tale Of  Th e L o st Sw an  Egg P ersimmo n  Tales Bo o k 1          
Paperback. Book Condition: New. Paperback. 92 pages. Tale of the Lost Swan Egg is a delightful tale for early readers about the
adventurous critters in Stanley Park, Vancouver, B. C. , Canada. Have you ever...
Do w n lo ad  Bo o k »      

C h ild ren  s Ed u catio n al Bo o k:  J u n io r L eo n ard o  Da Vin ci :  A n  In tro d u ctio n  to  th e A rt,  Scien ce an d  In v en tio n s o f                                                           
Th is Great Gen iu s.  A ge 7 8  9  10 Y ear- Old s.  [ U s En glish ]              
Createspace, United States, 2013. Paperback. Book Condition: New. 254 x 178 mm. Language: English . Brand New Book ***** Print on
Demand *****.ABOUT SMART READS for Kids . Love Art, Love Learning Welcome. Designed to...
Do w n lo ad  Bo o k »      

A n gels A mo n g U s:  52 H u mo ro u s an d  In sp iratio n al Sh o rt Sto ries:  L if es Ou ttakes -  Y ear 7                          
Publishing Inspiration. Paperback. Book Condition: New. This item is printed on demand. Paperback. 132 pages. Dimensions: 9.0in. x
6.0in. x 0.3in.52 Humorous And Inspirational Short Stories!52 humorous and inspirational short stories from year 7 of...
Do w n lo ad  Bo o k »      

R ead  Write In c.  P h o n ics:  Grey  Set 7  Sto ry b o o k 4 L o o kin g A f ter a H amster                      
Oxford University Press, United Kingdom, 2016. Paperback. Book Condition: New. Tim Archbold (illustrator). 210 x 109 mm.
Language: N/A. Brand New Book. These engaging Storybooks provide structured practice for children learning to read the Read...
Do w n lo ad  Bo o k »      
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