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Strategic Leadership, language: English, abstract: 1. Introduction Much has been written on which types of people have more influence, are more
successful negotiators and the techniques related to persuasion. However, this assumes that most people have the ability to enter a situation and
accurately judge their audiences and respond accordingly to cues and effectively use numerous appropriate persuasion techniques. The ongoing
hypotheses in the literature is that all people are equal when it comes to persuasion, whereas in practice we may use how much somebody cares
about when it is one friend and using social pressure on another friend depending on that friends characteristics. Very little research has been done
on how the identity of the audience changes their responsiveness to different persuasion techniques. The authors of this paper examine how the
responsiveness to Cialdinis six persuasion techniques varies by gender, cultural background and personality type. Each of the techniques is briefly
described in the table below. Our results show that there are indeed differences in responsiveness to techniques depending on demographic and
personality differences. 2. Theoretical background 2. 1 Personality and persuasion 2. 1. 1 Five-factor model of personality Fifty years ago, Tupes and
Christal (1961) established a five-factor model of personal traits (often termed the Big Five) consisting of neuroticism, extraversion, openness to
experience, agreeableness and conscientiousness. 2 Today, this framework is widely used to describe the most important aspects of personalities. 3
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