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0.7in.Many books will be written about the tumultuous changes, which have ripped through the
world of telecoms: the evolution of competition, the socio-economic impacts of broadband, the
tyranny of smartphone technology, and beyond. This book, however, is rather different. . . Written
by an insider, Calls of Duty is the forthright and witty account of a company and a cast of
impassioned individuals, all hell bent on a seemingly impossible mission: to make sense of the
boundless opportunities opening before them, to create the future and make a success of it. During
their mission, they face rampant headwinds from technological advance, market mayhem,
recessions, organisational upheavals and financial crises. This is the story of thirty years in
telecoms. Author Raphael Channer documents the development of BT following its historic
privatisation in 1984, which saw virtually the entire UK telecoms sector pass from state ownership
into private hands, with its mandate to plot, plan and lead the coming revolution. Not the full story,
perhaps, and certainly not the official record, this book is above all the rueful and affectionate
memoir of one man and his own rollercoaster ride,...
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Reviews

A superior quality publication and the font employed was exciting to read through. It is among the most awesome book i have read. I am e=ortlessly could
get a enjoyment of reading a created publication.
-- Ettie K utch  

This is basically the very best book we have go through until now. I have got read and i also am confident that i am going to gonna study once again again
in the future. I am just very happy to inform you that this is basically the very best ebook we have read inside my own life and might be he very best
publication for at any time.
-- Ang us Hickle  
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