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suboptimal quality in the U.S. health care system. The Institute of Medicine identified care coordination as one of 20 national priorities for action to
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aging Americans with chronic illnesses and the increasing complexity of care create challenges to coordination experienced at every level-the
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both eEiciency and quality. This final Evidence Report in the series Closing the Quality Gap by the Stanford-UCSF Evidence-based Practice Center
addresses the topic of care coordination. This report describes our working definition of care coordination, summarizes some of the evidence about
the eEectiveness of care coordination interventions from systematic reviews, and presents relevant frameworks for the development and evaluation
of future interventions. This approach may be useful to system-level policymakers, service-level decisionmakers, and patients. System-level
policymakers have responsibility for paying for health care services for large numbers of individuals and making decisions about how to coordinate
care at a system level in ways that minimize their financial risks and maximize the health care received by their population of patients. Service-level
decisionmakers are involved in providing health care services to individual patients or a panel of patients, and therefore tackle care coordination at
the service delivery level. Depending upon the particular local environment, they make decisions related to care coordination to maximize health
care outcomes and use resources efficiently. Patients and their families are assuming increasingly...
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