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***** Print on Demand *****.The purpose of this research was to investigate the effects that user
task load level has on the relationship between an individual s trust in and subsequent use of a
system s automation. Automation research has demonstrated a positive correlation between an
individual s trust in and subsequent use of the automation. Military decision-makers trust and use
information system automation to make many tactical judgments and decisions. In situations of
information uncertainty (information warfare environments), decision-makers must remain aware
of information reliability issues and temperate their use of system automation if necessary. An
individual s task load may have an effect on his use of a system s automation in environments of
information uncertainty. It was hypothesized that user task load will have a moderating effect on
the positive relationship between system automation trust and use of system automation.
Specifically, in situations of information uncertainty (low trust), high task load will have a negative
effect on the relationship.
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