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By Elena Tosca

John Wiley Sons Inc, United States, 1997. Paperback. Condition: New. Language: English . Brand
New Book. Improve communication skills and watch productivity soar! In today s fast-paced, sound
byte world, effective communication is still the foundation of organization success. Clear
communication helps to develop interpersonal understanding and enhances a person s ability to
understand and solve complicated problems. Work teams, in particular, rely on their members to
communicate effectively. Despite this obvious need, communication inside and outside of
organizations is frequently ineffective. Two difficulties are often the culprits: sharing information
and finding common ground. The Communication Skills Profile was designed to help people who
want to gain a thorough knowledge of the processes of communication and to improve their
effectiveness as communicators. It focuses on two main areas essential for effective
communication: Expressing one s opinions effectively Listening to and understanding others After
completing the 48-item self assessment and scoring the responses, participants are instructed to
draw up an individual profile based on the author s six-axis model. Each axis in the model
corresponds to one of the six essential aspects of effective communication. Participants will learn
how to: Slow down their thought process Make themselves understood Test their conclusions...
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A superior quality book along with the font employed was exciting to see. It is one of the most amazing book i have got read through. You wont really feel
monotony at anytime of the time (that's what catalogs are for about in the event you ask me).
-- Sa ntina  Sa nfor d-- Sa ntina  Sa nfor d

If you need to adding benefit, a must buy book. I am quite late in start reading this one, but better then never. I am happy to inform you that this is the best
book i have read through during my own lifestyle and can be he best publication for at any time.
-- Mr s. Phoebe Schim m el-- Mr s. Phoebe Schim m el
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