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environment means just that: the environment internal to the firm, with no customer contact. Because the customer is not present, the processing
of information, paperwork, or articles belonging to customers can be done with efficiency as the major performance measure. Designing systems to
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a critical task in eGiciently managing the internal environment of service operations. The interface is the segment in which the service is delivered to
the customer. This service delivery is known as the moment of truth; it is this interaction that will shape to a great extent the customer s perception
of the service received. In this environment, service managers must consider the characteristics of participants in the encounter and factors that in?
uence their interactions. Managing expectations and service quality are key tasks in the service encounter. This necessitates special attention to
training and issues of power, control and respect. About the Publisher Forgotten Books publishes hundreds of thousands of rare and classic books.
Find more at This book is a reproduction of an important historical work. Forgotten Books uses state-of-the-art technology to digitally reconstruct
the work, preserving the original format whilst repairing imperfections present in the aged copy. In rare cases, an imperfection in the original, such
as a blemish or missing page, may be replicated in our edition. We do, however, repair the vast majority of imperfections successfully; any...
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