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Information Technologies: Potential Influence and Implementation Issues, August 1986 The objective
of the article is to identify for the managers of technology-based organizations the main issues they
typically have to face in considering the introduction of new communication related information
technologies, and in implementing them. It might prove especially useful for vendors of these
technologies, in consulting their customers about the optimal choice and utilization of their
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influence on project team productivity. Second, a review of previous research of information
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