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By Peter Fingar

Paperback. Book Condition: New. Paperback. 202 pages. Using an innovative multimedia format,
this book turns the inevitable alphabet soup of gamification terms into a gourmet delight with true
business substance. Readers will no doubt find themselves exploring the books concepts through the
60 videos, articles and lectures cited with tiny URLs and smart phone QR Codes, all of which jump off
the printed page to provide further insights from recognized experts. In the business world,
gamification has typically leveraged badges, points and leaderboards in the hopes of engaging
people. This falls far short of the potential of what gamification can do for businesses. On one end
of the spectrum, businesses can use game design techniques in ways that are not overtly game-like
to fully engage customers, partners, and employees. When well implemented, gamification can
transform a work culture by cultivating deep emotional connections, high levels of active
participation, and long-term relationships that drive business value. On the other end of the
spectrum, businesses can utilize strategy games, simulation games, and role-playing games as
means to teach, drive operational efficiencies, and innovate. In this book you will explore the many
aspects of using gamification in business and find case studies describing...
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The ebook is great and fantastic. It is among the most remarkable ebook we have go through. I am easily can get a pleasure of looking at a published
publication.
-- Clem ent Hessel I--  Clem ent Hessel I

It in a of the best ebook. It is one of the most incredible pdf i actually have go through. I am just easily will get a satisfaction of looking at a composed book.
-- Elisha  McCulloug h-- Elisha  McCulloug h
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