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TSO, United Kingdom, 2013. Paperback. Condition: New. UK ed.. Language: English . Brand New
Book. An ITIL process guide that describes how to plan for, design, transition, operate and improve
service level management. With a practical focus and real-life examples, this book turns the
theory of SLM into practice. Key Features: Illustrates how service level management interacts
with the ITIL service lifecycle, and the lifecycle of service level management itself Includes real-
life examples and experience for service level management experts...
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Reviews

This sort of book is almost everything and helped me looking in advance and much more. Yes, it can be enjoy, nevertheless an amazing and
Interesting literature. Its been written in an extremely simple way which is simply right after i finished reading this publication through
which in fact altered me, alter the way I really believe.

-- Lizeth Witting

This written publication is fantastic. I am quite late in start reading this one, but better then never. You will not feel monotony at at any time of
your respective time (that's what catalogues are for concerning should you ask me).
-- Tevin McClure

This published pdf is fantastic. It really is rally fascinating throgh studying time period. I am just very happy to inform you that this is actually
the greatest publication i actually have read within my own lifestyle and could be he best ebook for actually.
-- Noemie Hyatt
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