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Harvard Business Review Press, United States, 1997. Hardback. Condition: New. Language: English .
Brand New Book. With this book, managers have a new strategic framework for making explicit
connections between what they know about their customers and how they can leverage that
information to create value. The authors reveal a comprehensive system that places customer
relationships at the center of your business and shows you how to use this system to discover and
tap new sources of value to improve...

Download PDF Customer Connections:  New Strategies for Growth (Hardback)Download PDF Customer Connections:  New Strategies for Growth (Hardback)

Authored by Robert E. Wayland, Paul M. Cole
Released at 1997

Filesize: 8.01 MB

 
ReviewsReviews
 

This is the very best pdf i actually have study right up until now. I could possibly comprehended almost everything using this created e book.
Your daily life span will be enhance as soon as you total looking over this publication.
--  Prof.  Johnson Rutherford--  Prof.  Johnson Rutherford

Very useful to all class of individuals. It is amongst the most awesome publication i actually have read through. You will like just how the
blogger create this pdf.
- -  Lisa  Jacobs--  Lisa  Jacobs
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