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iUniverse, United States, 2003. Paperback. Condition: New. Language: English . Brand New Book ***** Print on Demand *****. In Thank God It s
Sunday, Bernard Smalls delivers the good news that a serving heart is the key to prosperity. This upli@ing parable--based on a true account of a
wildly successful car dealership--shows that profit is the applause we get for taking care of our customers. --Ken Blanchard, co-author of The One
Minute Manager and Raving Fans The Gospel of Customer Service is a parable based on the true story of the author s experience as a Corporate
Trainer for the history making, award winning, fastest growing Toyota dealership in history. It presents a real life walk through of an excellent
automobile dealership that trains its people in a Ritz Carlton/Nordstrom-like manner in customer service. The story is a real life parable with Oscar,
the apostle of customer service teaching his students in an entertaining yet spiritual way, the three empirical principles of excellent customer
service. The three principles are pronounced and woven through the book. The three secrets Oscar the apostle/trainer shares are; 1) A Meaningful
Service Vision, 2) Customer Oriented People, and 3) Customer Friendly Systems. Readers are guaranteed to be inspired, engaged, entertained, and
enlightened that the true key to wealth and greatness is excellent service. The key message of this book is; the gospel of customer service is not only
for Sunday, it s for everyday!.
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Penguin Books Ltd. Paperback. Book Condition: new. BRAND NEW, The Tale of Jemima Puddle-Duck - Read it Yourself with Ladybird:
Level 2, This is a gentle adaptation of the classic tale by Beatrix Potter. Jemima...
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Createspace, United States, 2012. Paperback. Book Condition: New. 276 x 214 mm. Language: English . Brand New Book ***** Print on
Demand *****.Save children s lives learn the discovery of God Can we discover God?...
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Hendrickson Publishers Inc. Paperback. Book Condition: new. BRAND NEW, Reflecting the Eternal: Dante's Divine Comedy in the
Novels of C S Lewis, Marsha Daigle-Williamson, The characters, plots, and potent language of C. S. Lewis's novels...
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Ed u catio n ,  A d ap ted  to  A merican  In stitu tio n s.  f o r th e U se o f  M o th ers an d  Teach ersEd u catio n ,  A d ap ted  to  A merican  In stitu tio n s.  f o r th e U se o f  M o th ers an d  Teach ers
Rarebooksclub.com, United States, 2012. Paperback. Book Condition: New. 246 x 189 mm. Language: English . Brand New Book *****
Print on Demand *****.This historic book may have numerous typos and missing text. Purchasers can download...
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Harper Perennial. PAPERBACK. Book Condition: New. 0061256781 Never Read-12+ year old Paperback book with dust jacket-may
have light shelf or handling wear-has a price sticker or price written inside front or back cover-publishers mark-Good Copy-...
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Penguin Books Ltd. Paperback. Book Condition: new. BRAND NEW, Big Machines - Read it Yourself with Ladybird: Level 2, Big
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SEVEN STORIES PRESS, 2008. Paperback. Book Condition: New. A new, unread, unused book in perfect condition with no missing or
damaged pages. Shipped from UK. Orders will be dispatched within 48 hours of receiving your
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C h icken  L icken  -  R ead  it  Y o u rself  w ith  L ad y b ird :  L ev el 2C h icken  L icken  -  R ead  it  Y o u rself  w ith  L ad y b ird :  L ev el 2
Penguin Books Ltd, United Kingdom, 2013. Paperback. Book Condition: New. 226 x 152 mm. Language: English . Brand New Book. In
this classic fairy tale, a nut falls on Chicken Licken s head and he
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Plume. PAPERBACK. Book Condition: New. 0452265819 12+ Year Old paperback book-Never Read-may have light shelf or handling
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