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processes, and phase type expansions. Readers will quickly understand the relative pros and cons of each technique, as well as how to combine
diEerent models together to address complex, real-world modeling scenarios. Numerous examples, case studies and problems provided throughout
help readers put knowledge into practice, and a solutions manual and Powerpoint slides for instructors accompany the book online. This is the ideal
self-study guide for students, researchers and practitioners in engineering and computer science.
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