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services. To resolve this paradox, governments have experimented with scores of ideas to be more productive, to improve performance, and to
reduce costs. In The Global Public Management Revolution, Donald F. Kettl charts the basic models of reform that are being employed worldwide,
including New Zealands new public management, the U. S. effort at reinventing government, and related efforts in developed and developing
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productivity; more public reliance on private markets; a stronger orientation toward service; more decentralization from national to subnational
governments; increased capacity to devise and track public policy; and tactics to enhance accountability for results. Kettl predicts that reform and
reinvention will likely become mantras for governments of all stripes, requiring the instinct for reform to be hardwired into government practice.
Ultimately, this strategy means coupling the reform impulse with governance governments increasingly important relationship with civil society and
the institutions that shape modern life. This item ships from multiple locations. Your book may arrive from Roseburg,0OR, La Vergne,TN. Paperback.
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