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Createspace Independent Publishing Platform, United States, 2016. Paperback. Condition: New.
Language: English . Brand New Book ***** Print on Demand *****. Learn Customer Care There s no
doubt, the first lesson for you to learn and be clear from the start is: You re not doing customers a
favour by serving them. They re doing you a favour by giving you the opportunity to serve them.
Frankly, Customer Service is one of the subjects you can t fake. Of course, some people will tell you
can do fine without an understanding of customer service WRONG! Just take a look at their
customer service. Their actions speak for themselves. However, the big problem is most training
programmes on this subject is that they tell you what to do but leave you hanging on how to do it.
You practically had to be a brain surgeon to figure it out. This customer service training provides
everything you need to professionally deliver Customer Service Training. It includes, hands-on
exercises detailed instructor s guide, student workbook and assessment in two ring binders and on
disk for you to easily customise - Microsoft Word documents and PowerPoint presentation slides.
Why do you need customer service...
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Reviews

An exceptional ebook and the font employed was fascinating to read through. I actually have study and so i am certain that i will likely to read once again
yet again in the future. Your life period is going to be change as soon as you complete looking at this book.
-- Nelle Scha efer  I     

A brand new electronic book with a new standpoint. It is writter in basic phrases rather than confusing. Its been designed in an extremely basic way which
is merely right after i finished reading through this publication where basically altered me, change the way i believe.
-- K itty Cr ooks   
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