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***** In early 2003, the Institute of Medicine (IOM) released its report, Priority Areas for National Action: Transforming Health Care Quality. The report
listed 20 clinical topics for which best practices were strongly supported by clinical evidence. The report documents the disappointingly low rates at
which these practices have been implemented in the U.S., at an annual cost of many thousands of lives. To bring data to bear on the quality
improvement opportunities articulated in the IOM s 2003 report, the Agency for Healthcare Research and Quality (AHRQ) engaged the Stanford-
UCSF Evidence-based Practice Center (EPC) to perform a critical analysis of the existing literature on quality improvement strategies for a selection
of the 20 disease and practice priorities noted in the IOM Report. Rather than concentrating on the specific clinical practices that appear to improve
health outcomes, the focus of this review is on translating research into practice-identifying those activities that increase the rate at which practices
regarded as effective are applied to patient care in real world settings. This report focuses on the clinical problem of hypertension. It, like the other
reports in the series, aims to help readers assess whether the evidence suggests that a quality improvement strategy would work in their specific
practice or with their specific patient population. The question of whether these may be crosscutting practices-that is, the manner in which those
that have been studied for specific conditions such as hypertension might be applicable to others, such as asthma-remains to be seen. We defined
the quality gap as the difference between health care processes or outcomes observed in practice, and those potentially obtainable on the basis of
current professional knowledge. We defined a...
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